Cultural Competence Continuum

Source: Cultural safety training: ldentification of cultural safety training needs, The Royal
Australian College of General Practitioners, 2010.

The model below suggests there are five stages in developing cultural proficiency. Cultural
proficiency must not be viewed as the final stage of cultural development and that no
further development is needed.

Cultural Knowledge (knowing)

Cultural Awareness (understanding)

Cultural Sensitivity (appreciating)

Cultural Competence (practicing and demonstrating)
Cultural Proficiency (embedding)
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Cultural Safety
Patients can recognize their own
culture, language, customs,
attitudes, believes and preferred
ways of doing things in the health
care system they are accessing.

Cultural Sensitivity
Starts to look and compare different attitudes and experiences. It
looks at how personal experiences, attitudes and prejudice can
influence the lives of other, particularly in the heath care setting.

Cultural Awareness
Refers to learning about the culture of CALD communities, including Indigenous Australians.




