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A JOINT COMMONWEALTH AND STATE/TERRITORY PROGRAM
PROVIDING FUNDING AND ASSISTANCE FOR AUSTRALIANS IN NEED



 LAHA Check list
CLIENT NAME:
	Check list for new client assessment for HACC
	Signature/Tick 
	Date

	
	
	

	Service Eligibility
	
	

	    Check HACC eligibility
	
	

	    Clarify financial status
	
	

	    Seek consumer consent to assessment
	
	

	    Time, date and persons to be present for assessment
	
	

	Undertake
	
	

	    Service Provider Home Visit Safety Checklist (section one)
	
	

	
	
	

	Explain (and provide service documents related to)
	
	

	    Overview of services
	
	

	    Confidentiality/privacy
	
	

	    Advocacy
	
	

	    Complaints system
	
	

	    Consumer rights & responsibilities
	
	

	
	
	

	Undertake
	
	

	    Holistic assessment & collect of information using SCTT 
	
	

	SCTT profiles to be addressed
	
	

	    Consumer Information 
	
	

	    Living & Caring Arrangements  
	
	

	    Functional Assessment Summary 
	
	

	    Need for Assistance 
	
	

	    Health Behaviours      
	
	

	    Health Conditions    
	
	

	    Psychosocial    
	
	

	    Family & Social Network    
	
	

	Supplementary
	
	

	    Palliative Care Supplementary Information (if appropriate) 
	
	

	    Care Coordination Plan (if required) 
	
	

	Home safety checklist (section two)
	
	

	
	
	

	Assessment & care planning
	
	

	Discuss & clarify the clients goals & agreed on actions
	
	

	Develop care plan with client & career/advocate
	
	

	Client signs the agreed on care plan and goals
	
	

	Assessor signs the agreed on care plan and goals
	
	

	Client receives a copy of their care plan
	
	

	
	
	

	Provide health promotion information
	
	

	Discuss other potential services (intra & inter agency)
	
	

	    Social opportunities/support
	
	

	    Informal support with family & friends 
	
	

	    Allied health i.e. OT, dietician, balance, podiatrist, nursing
	
	

	    Complex health assessment i.e. ACAS, CAPS, Linkages
	
	

	    Home support & maintenance
	
	

	    Other i.e. Massage, foot care
	
	

	
	
	

	Seek consent to share information and make referrals
	
	

	
	
	

	Refer on using Connecting Care (Rims or similar)
	
	

	    Consumer Information 
	
	

	    Consumer Consent to Share Information
	
	

	    Summary and Referral Information
	
	

	    Living & Caring Arrangements 
	
	

	    Functional Assessment Summary 
	
	

	    Home Safety Checklist (completed form)
	
	

	Plus any additional SCTT profiles that may be relevant
	
	

	
	
	

	
	
	

	Has your referral been 
	
	

	    Acknowledged
	
	

	    Accepted
	
	

	
	
	

	Does the consumer require care coordination?
	
	

	Does the consumer consent to care coordination?
	
	

	
	
	

	Develop care coordination plan (intra - inter) if appropriate
	
	

	Identify key worker if appropriate
	
	

	Outcome of assessment form (feedback) completed and sent 
	
	

	
	
	

	Review date scheduled i.e. maximum x months
	
	

	Actual review date
	
	

	Review to consider
	
	

	    Referral for complex assessment i.e. ACAS, CAPS, Linkages
	
	

	    
	
	

	
	
	

	Client handouts
	
	

	*Service introduction & information - handbook
	
	

	*Clients rights & responsibilities - handbook
	
	

	*Grievance and complaints procedures - handbook
	
	

	*Advocacy information - handbook
	
	

	Privacy policy  Your Information it’s Private
	
	

	My emergency plan
	
	

	Staying Healthy in the Heat
	
	

	It’s About You
	
	

	Ambulance Booklet
	
	

	Medicare Local GP Oncall
	
	

	Do Not Knock sticker
	
	

	
	
	

	Copy of care plan
	
	

	Service agreement
	
	


Name of assessor
Position 

Signature ……………………………………………………………………Date………………………
	Explain and provide service documents related to…  CCCS Standard 3
	

	Overview of services offered by assessing organization - and other organizations including Goolum Goolum
	

	Confidentiality/privacy
	

	Service introduction & information
	

	Clients rights & responsibilities: Charter of Rights and Responsibilities - OR a summarised version
	

	Grievance and complaints procedures - Compliments and complaints leaflet
	

	Advocacy information
	

	Privacy policy  ‘Your information. It’s private’.  
	

	Fee policy and information
	

	Service agreement - when services can be changed, reviewed, suspended or withdrawn
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