
 

Project Name:  
 

 Gerontology Telehealth Consults – WWHS, EDMH 

Lead agency:    WWHS & EDMH 

Key Contact:  ?? 

Tel:   

Email:   

 

Dr Rosie Shea, Rehabilitation Physician in Ballarat via Videoconference  for acute 
patients and also Residential Aged Care patients.  Staff undertake assessment, 
recent bloods and urinalysis and refer patients and then a videoconference  is 
scheduled.  Referral is made by phone with relevant assessment documents  faxed 
through.  WWHS & EDMH use the Medilink mobile VC unit to link to Ballarat 
Health Services.  

 

Wimmera PCP 
role: 

 none 

Objectives To provide timely access to a physician based in Ballarat via Videoconference. 

Aged Care:  the resident, family and staff attend via Videoconference and are 
scheduled for when there is a change in a resident’s health.   

  

  

Status: ☐ Incomplete 
☐ Complete 

☐ Ongoing 

☐ Other ___________________________________________ 
☐ Follow-up activities identified (new template) 
 

Governance 
 
 

Agreement with BHS??? 

Infrastructure/ 
software  
 

 GRHA system used and the Medilink Mobile unit is used.  Booking will be made by 
the health service as required.  

Clinician 
Engagement  

  
 

Consumer 
Engagement 

  

Adaptability to 
other areas of 
service 
delivery 

  



 

Evaluations   

Learnings & 
new activities 
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