
Project Name:  
 

 Gerontology Telehealth Consults - RNH 

Lead agency:    BHS and RNH 

Local Key 
Contact:  

 Wendy Walters 

Tel:  53961225 

Email:  Wendy.walters@rnh.net.au 

 
Dr Rosie Shea, Rehabilitation Physician  in Ballarat via Videoconference for 
Residential Aged Care case conferences.  These are undertaken as the need arises 
and are not regular bookings. 
 

Wimmera PCP 
role: 

 none 

Objectives To provide timely access to a physician based in Ballarat via Videoconference. 

The resident, family and staff attend via Videoconference and are scheduled for 
when there is a change in a resident’s health.   

  

  

Status: ☐ Incomplete 
☐ Complete 

☒ Ongoing 

☐ Other ___________________________________________ 
☐ Follow-up activities identified (new template) 
 

Infrastructure/ 
software  
 

 GRHA system used and the Medilink Mobile unit is used.  Booking will be made by 
the health service as required. 

Clinician 
Engagement  

  
 

Consumer 
Engagement 

  

Adaptability to 
other areas of 
service 
delivery 

  

Evaluations   

Learnings & 
new activities 

 What is missing? Access to a geriatrician in Acute Care, which would also require 
the GPs on board to refer.   This would be on an as needs basis via 
Videoconference, not a regular scheduled meeting. 
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