
 

Project Name:  
 

 Gerontology Telehealth Consults – WHCG sub-
acute 

Lead agency:    WHCG and BHS 

Key Contact:  Yula Donovan 

Tel:  03 5381 9021 

Email:  Yula.donovan@whcg.org.au 

 

Every Monday 1.30-2.30 the Wyuna NUM and staff  have a scheduled 
videoconference with Dr Joseph Ibrahim, Geriatrician and Dr Richard Bignall, 
Rehabilitation Specialist at BHS, Queen Elizabeth Centre.  Prior to the VC Wyuna 
NUM sends the list of patients to discuss and faxes documentation  Monday 
morning.  Patients with issues are discussed from: 

 

 WHCG sub-acute unit (GEM, TCP)  

 WHCG Acute if required 

 CRC - Community Rehabilitation  

The specialists will then determine if a face to face consult is required and will 
allocate an appointment to the specialists who visit WHCG in Horsham.    

Medical staff from WHCG will contact BHS specialists on an ad hoc basis if there is 
an urgent need and VC can be arranged. 

 

Wimmera PCP 
role: 

 none 

Objectives To provide regular access to physicians based in Ballarat via Videoconference to 
discuss sub-acute patients. 

 

  

  

Status: ☐ Incomplete 
☐ Complete 

☒ Ongoing 

☐ Other ___________________________________________ 
☐ Follow-up activities identified (new template) 
 

Governance 
 
 

Agreement with BHS 

Infrastructure/ 
software  
 

 GRHA system used.   



 

Clinician 
Engagement  

This is business as usual and all clinicians at WHCG are on board.  
 

Consumer 
Engagement 

 Not required. 

Adaptability to 
other areas of 
service 
delivery 

  

Evaluations  Have not been undertaken. 

Learnings & 
new activities 
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